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Agenda

1 2:30 am to 3:15 am: Introductions & Background
I 3:15amto 4:15 am: EMTrackMobile

I 4:15amto 4:30 am Break

I 4:30 am to 5:30 am: EMTrack
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Comprehensive Tracking Solution

ANatural / Man -Made Disasters

AManage & Track Patients

AHorizontal / Vertical

AHospital-to -Hospital

AlLarge Public Gatherings

ARegional Festivities

AFlu Vaccinations

APandemic Mass Dispensing
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Background: Patient Tracking

Regional Tracking Tool
Use of ID Number

d

Re-scan barcode numerous times

Use of Incidents

0
0

Importance of:
Workflow
Policies/Procedures

Access rights driven

d

Only see data that pertains to you

A Offline Version

- EMTrackMobile
A Online Version

- EMTrackASP
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Common Operating Picture

Emergency Operations CenteMACC
wMulti-Agency Coordination Center
wTransport Decisions

wDemand / Supply

-

Provider Facility g %
wResource Availability / Surge
wEvacuations On-Scene Personnel
wTriage / Assess / Treat
Patients on Scene

wTransport Patients

EMTrack ASP

W y

Red Cross, Local Group

5(\/
Local, County, State AFamily Reunification

| |
wDisease Surveillance AAssociate Assets I nte rmed IX
wMass Dispensing

systems




Data Flow




Data Collection

=N

D Iransportation

(E

License / |

Il
1]

Proer y Family =3 2
Members Medication T

Al ternat
\'/ Shelter Locatlon/
N Destination
Photos

Medical
Conditions

L

EMTrack

ASP




Incoming Patient Notification: Optional

Hospitals notified of incoming patients via EMResource

Motifications

Incoming Patient Notification

Submitted by emsystemn for TEST Hospital

Summary: | Gender:Male| CC:MNeurology| Triage:Red| ETA 122002007 12:00:02] Sent by:mstaszak]
Age:14 Years| Region: 5t Louis, MO

Review Form

Form Details: Incoming Patient Notification

Submitted: 20 Dec 2007 11:30 by emsystem
Age™ : 14 Years
Gender™ : Male
Chief Complaint™ : Neurology
Estimated Time of Arrival™ : 12/20/2007 12:00:02
Sent by™ : mstaszak

Triage Category™ : Red

Close

Intermedix




Multi Region Support
Request Mutual Aid \ Activate Mutual Aid \

. , AProvide access to resources
Aldentify Region / State Partner

Create Incident Xlevx_/ Act_lve Incident
Multi-Region

AMulti-Region AMult
: Multi -
AMulti -State ulti-State

: Out of State Facilities
ASSIg_n Evacuee AView Patients En-Route
Destination AReceive Patients

ASelect Region / State >

ASelect Facility Type
ASelect Facility



http://images.google.com/imgres?imgurl=http://www.florida-map.org/florida-road-map.gif&imgrefurl=http://www.florida-map.org/road-map.htm&usg=__5-MKZZkbkcqM3Hwr5GH7QhIr6LE=&h=2040&w=2140&sz=286&hl=en&start=1&um=1&tbnid=3zmhj699xloWkM:&tbnh=143&tbnw=150&prev=/images?q=Map+of+Florida&hl=en&sa=N&um=1

Roles & Responsibilities

A

4 )

Regional Administrators

N

Agency Administrators/Trainers

End-Users




Regional Administrators

I Small subset of individuals at Regional level (usually 5 or less)
I Be the head advocate for Patient Tracking in the region

I Ensure all agencies are educated on the goal and purpose of
purchasing EMTrack

I Act as the liaison between the region and EMSystems
I Delete/Archive patient records as needed

I Manage agency administrative users and deactivate them as they
leave

I Be the Regional expert on EMTrack

I Make regional configuration changes as needed

I Create incidents (as needed)

I Ensure agencies are usingeMTrackon a regular basis




Agency Administrators

I Larger group of individuals (usually 1 -3 per agency)
I Train others at their specific agency
I Manage user accounts at their specific agency
I Be the agency expert on EMTrack
I Create incidents
I Manage patients in the application (as needed)
d Add patients, receive patients, discharge patients, etc
I Ensure agency is usingeMTrackon a regular basis




End-Users

I Largest group of individuals
I Manage patients in the application
d Add patients, receive patients, discharge patients, etc




EMTrack ASP

I Purpose
d Full access to patient tracking functions
0 Regional view of patient data

I Uses any computer

I Requires internet access

I Password protected

Intermedix
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EMTrack Mobile

I Purpose
d Mobile Patient Entry in on -line or off -line mode
I Use Mobile Handheld Computers

d Touch screen units that incorporate a built -in bar
code scanner

Intermedix
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Tethered Scanner

I Allows you to scan 1D & 2D barcodes

I To install tethered scanner
U USB plug gets plugged into computer
U You will hear a few beeps

@
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Cherry Keyboards

I Allows you to scan Licenses
USB plug gets plugged into computer

Intermedix
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I About Bar codesé

1D Barcode: Triage Tags, UPC Barcodes
How can you tell? Vertical lines
Purpose: Scan data that appears below 1234567890

barcode, rather than typing it

2D Barcode: Dri ver 0s LI censes

How can you tell? Vertical & Horizontal
*
1

lines

Purpose: Scan to obtain lots of information!

Not e: Only Driver ®s LI censes wi
Scanning other 2D barcodes wono

beneficial in EMTrack .
Intermedix




EMTrack Mobile
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Symbol MC70 Front

Stylus
Yellow buttons
for scanning

Power Button:

- Push to turn
on/off

- Hold down for 5
to 7 seconds to
reboot (also

know as warm
DEPE ‘ boot)

Q9 ) ) @ 72 (v (i ® ()
(D DO S
(OO DOMC

Y Tap here to $ion in to Pocket MS!

Intermedix
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Battery

I Charge the battery by using the cradle charger

I LED Charge Indicator
d Slow flash: Normal Charge
0 Solid Amber: Full Charge
0 Fast flash: Charging Error

I Removal/Addition of Battery
Extend battery wings
- Pop off battery cover

Battery Cover

intermedix




Rebooting & Safety

I Rebooting:
0 If the handheld stops responding to input, reboot
d Warm boot drestarts handheld by closing all running programs
0 Hold down the POWER button for about 7 seconds

I Laser Beam:
o0 Point downwards to scan barcode

Intermedix



Internet

i For Handhelds:
0 Ifinternet A Info gets sentto EMTrack

0 Ifnointernet A Info gets stored and sends when internet
connection is made

0 Keep Patient Tracking open for records to send

Intermedix



Scanning Barcodes

i Ensure you are at a part of the application where you are asked
to enter a barcode

i Aim the scanner at the bar code
i Push one of the yellow buttons on the device

i Move scanner closer and further away to find the right working
range for bar codes being scanned

i 6 inches away is best

intermedix



Accessing Patient Tracking

Turnwi-fi on/off

EMSystems

Screen

About

Clock: &
Alarms

®

Wireless
Manager

Wi-fi Signal Strength

Battery Indicator

/// Current Time

o A7 [ 08:23

b 114
I+K

Patient
Tracking

EMTrack”

YWerifying configurations with server

]

Intermedix
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EMTrack Mobile

Number of records
EMTrack™ - Mobile successfully sent

g E Number of records in progress

Number of records not
successfully sent (Should

Daily EMS

i - normally be zero. If you
notice this number
Evacuation Settings xik incrementing StOp USing
16 1 3 _ '
gte X1 © the unit.)

Qe 17:03 COT

Intermedix
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EMTrack Mobile

EMTrack™ - Mobile

Tap to update to the most recent
g E version of EMTrack Mobile

Internet Connectivity Indicator
(Red X indicates no connection)

Daily EMS

Al .

Evacuation Settings

~_ Current Time

g 0 1pM6 CDT €

=0 10:32 EDT

Intermedix
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Settings

View and clear records

View Patient Record Log

Clear Patient Record Log

iy | e | enscner | G (10

View connectivity

GPRS Strength:

Wifi Strength: 6

ActiveSync:

Connechivity
IManitor:

@ Baktery:

Power Remaining:

@ Connectivity:

Mo Signal

Available

{100%:)

Basic | Advanced

Intermedix
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Taking Images

Step 1
Step 2

EMTrack™ - b sbile

Click Here To
Start / Capture

snsnen O
LI}

Tag ID | Phaota

I’_015
Step 3: Scan barcodf

{O0SLI nY ¢FL) datkK2G2¢ Gl o

¢ =2 15:15 C3T e = 15:15 €T

@15 e = 15:15 €T

Step 5: Tap black screen to prepare imager
Step 6: Take image by tapping screen again
{O0SLI TY L¥ AYl3IS Aa

Intermedix
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Scanning a Drivers License

Step 1
Step 2

EMTrack™ -t ohile

215 e —W15:19 C5T

Step 3: Always scan triage tag firs

215 e = 15:15 €T

Step 4: Always scan license second
{O0SLI pY ¢ L) G{ @S¢ HKS

Intermedix
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Tips

I Only use stylus when absolutely necessary

i Difficult scanning in sunlight 0Try to produce shade
I If you make a mistake, re -scan with correct data

I Always enter data from top to bottom

I Use single taps d not double taps
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Problem Solving

I Standard Troubleshooting
d Try restarting the device
o0 If a warm boot does not work, call the Support phone number
I Patients are being stored on the handheld instead of being
passed to EMTrackWeb (the counter on the hour glass is
Incrementing)

d Usually when this happens, patients may not be sending to
EMTrackWeb because there is no internet connection available

I When starting EMTrackMobile, it mentions a configuration
and/or connectivity problem
d A valid internet connection may not be available when the

application first starts _
Intermedix




Practice

I Triage Patients

I Transport Patients

I Take Images

I Scan Licenses

I Receive Patients at Hospital
I Clear Records

Intermedix




EMTrack
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EMTrack Overview intermedix

systems

To Access the EMTracksite:
d Open your web browser

WWWE

0 Type the address emtrack.emsystem.com (no www)

Username/Password are case sensitive

Incidents

Add New Patient | Bl | Default Summary View

Property Locator

Reports

EMTrack™
User ID: | |
Password: | | |

maystemns.com 82011 EMSystems Al rights reserved

Showing Patients: Currently at or En Route to Urnass - Memorial Campus  Change Results per page:
| | Patients 1-2 of 2 [Print
"] D # | Age Gender Complaint | ETA Location Status Last Updated Labels | Update
= 0626AL 52 yrs Female ® Red - Airwe - (0 min) Umass - Memc  Receive to Ro 14 Oct 2008 10027 by Wor  Needs 02 Update
] IEdit 0527AL 2 yrs Male ® Green -Bel 10:35(0min) Umass -Memc Enroute: ToU 14 Oct 2008 10:25 by Den [ Update |

Intermedix

systems



Create an Incident

Incidents Locator

Add New Patient | Createlincident | Incidentlist | [ rrd | EEIEIEISY | Default incident

Incident Type: Hospital Evacuation

* Hame: |Featner River Evacuation

Description:

Sound to play to alert users to this Incident: | Select One... v

Contact Information

Contact Name: [Jane Doe | contact Phone: [123-456-7880 Email: [jdoe@amail.com
Title: | |

Location Information

Street Address: | |

city: | | state: | ~|  zpcCode: | |

‘ Action || Phone Number H Description |
Mo Existing [tems

Settings

* Application: | Exercise/Drill 4
Create | | Cancel |
= Start Time: | 08-20-2009

EndTime: & Continue Until Ended Manually

O EndAutornaticalyat|

Select Incident Type

Incident Type: | Ha

Incident Sites

Action I Hame - Address | Status | Latitude
Delete | Edit ICU

Delete | Edit Med/Surg

Celete | Edit Peds

Delete | Edit Psych

Participants

Longitude

@ Make this incident available for all providers with appropriate rights
-0OR-

O gelectthose you would like to utilize this incident



EMTrack Patient List

Change the information

you are viewing Click on column

Add New Patient heading to sort Number of patients to
show per page

Incidents
Add New Patient | [SEH] | Default Summary View

Locator

Showing Patients: Currently at or En Route to Urnass - Memorial Campus  Change Results per page:
| | Patien -2 of 2 [Print

"] D # | Age Gender | Cogplaint | ETA Location | Status | Last Updated | Labels | Update
= 0B28AL 52 yrs Female irwe  — (0 min) Umass - Memc  Receive to Ro 14 Oct 2008 10027 by Wor  Needs 02 Update

Edit  DS27AL 2 yrs Male { 10:35(Qmin) Umass -Memc Enroute: ToU 14 Oct 2008 10:25 by Den F
\ - .,.
 LIRF OGS LI GA

Remove patients, run ;jisposition
reports, etc

Transport patients I nte rme dix

& Green -

Edit demographics and
other patient information



Add MCI Patient

Add Daily Patient ICI Triage ]

DLAD Reader Click Here

Triage Tag ID

*ID#: (487632 | Age: Age Units: | Action | name || Description |
Approximate Age: [ Mo Alternate ID

Add Alternate 1D

Evaluation

. , — Swipe License with
riage Category: O Unspecified Contaminated: & Unknown
O e O ves tethered scanner
) Yellow O o
0 e ' or cherry keyboard
Other
O Black

[ pefault Incident + Sca’n BarCOde Wlth
HHFD MCI E tethered scanner

[ TesT- emsystems

Incident Involvement:

Save or Save
and add another pt

| £

: ~—or manual enter
Transport
* Current Location: | Scene - Triage vl * Destination: | Scott & White Pavilion v|
Description: | | Description: |
* Provider: | Wills County EMS vl eTaminsif (20 v
*Unit: [2
| Save and Add | | cancel ]

mtermedix




Change View

Incidents

Showing Patients: Currently at or En Route to Umass - Memorial Campus

"] D # | Age Gender Complaint

Change Results per page:

Patients 1-2 of 2 [Print

ETA Location Status Last Updated Labels | Update

= 0526AL 52 yrs Female
[ | Edit 0627AL 2yrs Male

® Red - Airwe

® Green - Bel

— (0 mir) Umass - Memc  Receive to Ro 14 Oct 2008 10027 by Wor  Needs 02 Update
10:35 (Omin) Umass -Memc Enroute: ToU 14 Oct 2008 10:25 by Den [ Updste |

First Responders

Configure List

gh.;.ml_ En Route via

I En Route via
Currently on Scene far
Discharged or Transported fram

this location

Eancel |

"I

Hospitals

Configure List

Currently at or En Route far * | thiz lacation

Currently at or En Route for

I Currently En Route to Eancel |
Discharged or Transported fram I

Intermedix
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Edit Button

Incidents

Locator

Showing Patients: Currently at or En Route to Umass - Memarial Campus  Chanae Results per page:
| Patients 1-2 of 2 [Print
"] D # Gender Complaint | ETA Location Status Last Updated Labels | Update
= 52 yrs Female ® Red - Airwe - (0 min) Umass - Memc  Receive to Ro 14 Oct 2008 10027 by Wor  Needs 02 Update
O] | Edit - 0527AL 2 yrs Male ® Green -Bel 10:35(0min) Umass -Memc Enroute: ToU 14 Oct 2008 10:25 by Den [ Update |

Demoaraphics " Relatives ]‘ Property ]‘ Images ]‘ ComplaintHistory “ Assessment ” Treatment ]

Contact Information

ader Click Here

Middle Hame:
City:

Phone Humber:

Check if:

Select One v

| Temporary Address
O permanent Home Destroyed

Phone Type: Housing Type:
Physical

Age: Age Units: Eye Color:

Approximate Age: [] Hair Length:

Shirt:
Pants/Skirt:

L
L ]

L
L ]

ooeormn: [ e — e —
Skncoor || denutyng mariy
Weight: D”’JS Occupation: l:l Mo Existing Items
Gender: () 131 Uniform: | Select One... ~ Add Identifying Mark
® Female
O Unknown
Other
. X Ethnic Background:
oLw[ ] Ddists [ setect one.. v
Soc Sec# | |(last 4 digits)
Insurance: | |
) | Action | hame || Description
Languages(s) Spoken: | [7] gngisn £ No Altermate ID
01 Aipanian Add Altemate ID
[ arabic
[ chinese hd

Translation Required: []

Intermedix
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Transport Patients

Select Patients to transport

Locator

Incidents

Results per page:

ass - Memorial Campus  Change
]

I Gender | Cﬂmplalntl ETA | ocation | Status | Last Updated | | Update
M\_Updm

wnJars v | cenawmom roe o0 moamme o] | |

]

Patients 1-2 of 2 [Print

| MoveTranspd

III

| WMoveTransport | |Se|el:t Qne...

Select destination and provider

E Incidents Reports Property Locator
|2 | Age || Gender | e i | ETA || Location || status |[ Last up || Labels
0626AL 52 yrs Female ® Red - Airway o -~ (0 min) Umass - Memorial Receive to Room 14 Oct 2008 10027 by Worcester  Meeds 02
0627AL 2yrs Male ® Green - Behavi  10:35 {0 min) Umass - Memorial Enroute: To Umas 14 Oct 2008 10:25 by Demo Harw

* Destination: | Umass - Memaorial Campus V|

Description: | |

* Provider: | Bellingham Fire v| ETA {mins):
*Unit: [g |

Dang Cancel

Intermedix
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Update Button

Incidents

Add New Patient | Bl | Default Summary View

Locator

Results per page:

Showing Patients: Currently at or En Route to Umass - Memorial Campus  Change
| | Patients 1-2 of 2 [Print
"] D # | Age ETA Location Status Last Updated Labels | Update
= 0626AL 52 yrs Female -~ {0 min) Umass - Mem¢ Receive to Ro 14 Oct 2008 10:27 by War  Meeds 02 Update 4
[ | Edit 0827AL 2yrs Male 10:35 (D min) Umass - Memc Enroute: To U 14 Oct 2008 10:25 by Den

Acknowledge Mez=zage

'|' Receive Patient |

® Acknowledged without message

O Patient assigned to ru:u:|m|

O Report to triage

O other|

Acknowledge Mezzage I Receive Patient .

® Receive
O Receive to Ru:u:lm| |

O Receiveto Triage

O other|

Dizcharge Patient |

Discharged

Eloped before Assessment
Left AMA

Transferred/Cther Hospital
Transferred/Alt Care Site
Transferred/COther
Discharged/Home Care
Died

Other

OCO0O00O0000®

Intermedix
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Incident View

Patient Incidents Reports Property Locator
Add New Patient | Incident Summary | Testing | FLliaE@EGER | Default Incident

Information for: Worcester Regional 1 migg)  |Regionwide Information
By EMSystems 09:19 EDT on October 09, 2008 Patients At: [Change] [Hide] —
Incident-specific Information 2:;?;::'::;:TLIHDSDIE| E E E E E E g
Scene Detail For: Worcester Regional [Hide] [Hide Zero Rows] Harrington Memorial Hospital ol 0 0 0 0 0
Name . . . u Total Health Alliance Hospital 0 0 0 ] 0 0 u}
Worcester Regional: Transport 0 a a a a a a Heywood Hospital i L i B i L B
Woaorcester Regional: Treatment i i} i} 0 i} i} i} Hubbard Regional Hospital L B L B L B B
| TrETEE METTEEEDE 1 a a 1 i a 3 Milford Regional Medical Center o 0 0 0 0 0 0
Total . 0 0 . 1 a 3 Mashoba valley Medical Center i} 0 i} i i} 0 [u}
St Vincents Hospital 1] o] 1] 0 1] o] 1]
Total Patient Count For: Worcester Regional [Hidg] [Show Zero Rows] Umass - Memorial Campus 10 a 0 a 0 1
Name . . A u 1 Umass - University Campus 1] o] 1] 0 1] o] 1]
] AtScene . = = : : = : unknown 0 0 0 0 0 2 2
Total 1 a a 0 a 2 3

Worcester Regional: Triage 1 v] 1] 1 1 1] 3

Total 3 T o i i ] 3 Patients En Route Via: [Hideg] Hide Zero Rows
1 IS N N I N
Alert Ambulance Service o o0 o a0 o ] ]
o o ! o o o ! Amb-B-Care 0o o0 o o o a a
- o B ! ! H H H E \ American Medical Response 0 i o 0o 0 o} 1
=/ AtFaclites £3 IE] B ) ] : Ashburniam FD g 0 ol o o 1 1
Umass - Memarial Cal 1 ] ] 1] 1] 1] 1 Ashby Fire/EMS 0 0o o o o o o
Total 1 0 0o 0o 0 o0 1 thl Fire /EMS 00 0o 0 0 0 o
Total Active 2 1 1 1 1 1] 3] burmEa 0 0 0 0 0 o o
Incident Totals 2 1 1 1 1t 40 8 r Ambulance Service ] ] el ] ] o o
EMS u] u] a a a a a
\ Bellin®am Fire B I e e n ] ]

Click + sign to branch out

and see more Click to hide the rows that Intermedlx

contain no value




Incident View

Select hyperlink to see more

[=] At Facilities 1 ] ] a a a
Umass - Memaorial Campus ul 0 0 1] 0 0
Total 1 0 0 0 0 0

Total Active 2 1 1 1 1 ]

Incident Totals 2 1 1 1 1 ]

View Patient Data
Patient Incidents Reports

..... \WWinrreatar Reninnal

1 Patients at Umass - Memorial Campus

[_tiovermransport ]

|

1
]
o

Locator

Add Newr Datian umar eoling =]
Patient List _

‘ | ” pUE ] H Age ” Gender H Complaint ” ETA H Location ” Status H Last Updated ” Labels Update
] | Edit 0626AL 52 yrs Female # Red - Airw - {0 min} Umass - Mem Receive to R 14 Oct 2008 10:27 by We  Needs 02 Update

. - = - - - - - - ‘American Medical'Ri 3] . 3 i) i)

[C] At Paciities 10 0 0 0 0 1 | ‘ R L L

Intermedix
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EMTrack Searc

Patient Incidents Reports Property
Advanced Search
People Property
1D Search
o#[ | o= seween| | ena | |

Contact Information Search

First Name: | | Middle name:

Last Name:

Phone: ‘ |

Physical Information Search

Age: I:l Age Units:
-0OR- Between I:l and I:l years

Gender: [ pale O Female O unknown

Other Information Search

-OR-  DateofBirtn: | |

Uniform: [ wene [ ews O Palice O Fire O mitay O other

MedicationLotd: [ |

Languages(s) Spoken: | ] Englizh ~
[ Albanian |
[ arabic
[ rhinese b’

Label: [ peeds Dialysis O needs Wheelchair O needs 02

Include Patients: Normal O Deleted [ archived

* Location is/was: Al

Provider Facilities

Athol Memorial Hospital
Clinton Hospital

Harrington Memarial Hospital
Health Alliance Hospital

vl Hevwand Hosnital

~|  created between the dates of |

Location Description: l:l

Intermedix
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EMTrack Search

People ] Property

| | Results 1-10 of 17 [Print] sz Zzmm
| D # I Name Age Gender ” ETA e Location Status Last Update<4 Labels | Update

[ | edit 0627AL - 2yrs Male Tue, 140ct 200 Umass -Memor  Enroute: ToUr 14 Oct 2008 10 -
o] 05304L - 16 yrs Tm Tue, 140ct 200 Heywood Hospi Enroute: ToHe 14 Oct 2008 10
(=] test_1_wch - 1yre Male Mon, 20 Oct 20 Default Indden  Enroute: ToDe 20 Oct 2008 16
Q BJ1156 603, [ﬁ] 101 yrs Female - Default Inciden  Received 14 Oct 2008 11 Needs Wheelch
Q qwer - - - - unknown Received 14 Oct 2008 11
Q 052941 = 72 yrs Female = Waorcester Regi  Received 14 Oct 2008 10

O 1 Edt 062641 = 52 yre Female = Umass -Memar Receive toRoo 14 Oct 2008 10 Needs 02
(] MC 187327 LAFLASH, ADAI fﬁ: 26 yrs Male - Default Inciden  Received 14 Oct 2008 11
Q test_5_wch - - - - Testing: Treatn  Received 20 Cct 2008 16
(=] BJ1159 Smith, Ralph [ﬁ] & yrs - - unknown Received 14 Oct 2008 11

|

ﬁ » Clicking on the ‘man” icon allows a user to view additional

demographicinformation for a patient, if it is available. The user
could get this information without linking to the patient record by
‘editing.”
Y » The *xX" icon identifies patients who are deleted. The tooltip will allow
the user to view details on when / who deleted the patient.

iﬁ » The ‘lock’ icon identifies patients who are archived. The tool tip will

Y allow the user to view details on when / who archived the patient.
* The ‘no’ (circle with a slash) icon indicates that theuser does not have

access to that patient’s record.
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Quick Search

I Use the quick search 1 f you |
number

I First name and | ast name ar e
allow you to type in abbreviations for opposed to the

exact word (for example, typli
ORoberto

I The ID number entered must be exact

patient ~Incidents Reports perty I
Advanced Search
People Property
ID Search
10 #: l:l ----------- | | and ‘
Contact Information Search
First Hame: | | middle name: Last Name: |
nnnnn | |

intermedix



Exercise

I Create Incident

I Triage patients

I Treat patients

I Transport patients

I Receive patients at hospitals

I Give final disposition to patients at hospitals

Intermedix




Incidents Reports Property

Reporting

I Lots of reports available
I Take advantage of oPatient Cust on

Patient record created between; |[08-31-2009 and |03-31-2010

People Property

[ Iove/Transport | \ Select One. v Results 1.10 of 31 [Print] <<<1234>>>

Add Label
D m# Bandit ETA - Location Status Last Updated Labels
0z

Dialysis
Diabetic
Non-mobile
Runner

v

Infectious Isolation
Feeding Tube
Volunteer
Remove Label
Bandit

14 Oct 2009 13:01 by Megh

Foley Cath

Is) Enroute: To Shel | 14 Oct 2009 13:01 by Megt
Dialysis

Diabetic

Non-mobile
v
Infectious Isolation
love/Transport Feeding Tubs
Volunteer
Run Report

Indlividual Patient Detail Report Refine Search New Search

Patient Change History Report
Fatient Custom Data Report

Map =
Wap Selected Patient(s) v (3 € meemet H100% v

BTN Selected

Assessment: Allergies - ! Assessment Triage Category
Assessment Blood Pressure = Identity: First Mame
Assessment Pulse 6 Identity: Last Mame

Assessment Respiration Frewyreeall |dentity: Patient 1D #

Assessment Symptoms
Assessment Temperature ¢
Assessment: Vital Sign - Stable/ move up

Complaint. Complaint
Complaint Complaint Categary &




Preferences

User: JoDurnin | Logout | Preferences | Help
Last Refresh: ‘YWed, 30 Apr 141445 EDT
Location: Mew Yo Change

Locator | | [Search |

Results per page: ‘

Personal [Personal Section |
General Information

Change Password

Edit and Update Your Individual User Account including:

Patient List View -- Your Demegraphic Information
Settings -- Contact Infermation {phone, email, etc)
Administrative --Time Zone

SRS =t -- Which columns to display on the Patient List

I Update User Info
I Change Password
I Change Patient List View

intermedix




Patient List View

Preferences

rsonal Section
Edit and Update Your Individual User Account including:
-- Your Demographic Information
-- Contact Information (phone, email, etc)

Personal
General Information

Change Password
Patient List View
Settings

| Patient List View |

News Patient List View (

| Action | Name Description Default View I
Mo Patient List Views

== o default Patie:

New Patient List View

Patient List View - Create New

General Information

“Name: |New Years View Description:

Default View: [

Patient List Columns

Allergies ~ | Triage Tag #
Alternate 1D #s 3 Affiliation
Badge Nurnber B 6 Age

Blood Pressure desalect | whief Complaint
City Last Mame
Complaint Description

Contaminated

Contarmination Description

Date of Birth ¢

Cecon Date Time move down

S

Save Cancel

Intermedix
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Importing Patients/Event list

Admin level Only

Used for Special Events

Ex 815t Aid tents at Festivals, Athletic events
(marathons, triathlons, festivals, large event gatherings

Preferences Help
113:46:56 COT

User: Jim Reed? Logaou
Last Refresh: Na :

Personal
General Information
Patient List View
Settings
Change Password
Administrative
Users
Portable Devices

View File Progress
Incident Types g
Provider Facilities

Add New Fie | | Refresh |
summary \Wiew
Division Settin / |Fite| status | Total| success|Fail[Remain|Error File[Import Start[import complete

Preferred Prgdiders
Import Patients Add New File | | Refresh |

[ Import Patients
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Importing patients cont.

I Files need to be converted to CSV(comma separate value)
files

I Check OFI Il e has header 6 box
I Select file to upload

Preferences

| Import Patients

Personal
General Information Select File to Upload
Patient List View
Settings * File Name: | [ Browse... |

Change Password
Administrative

Users ) lUpload | | Cancel |
Portable Devices

Incident Types
Provider Facilities
Summary View
Division Settings
Preferred Providers
Import Patients

File has header:

Intermedix



Selecting an Incident for Patient upload

I Select the incident
I Select the location where the patients will be loaded

I Optional dIf Destination is selected, will also need to select provider, Unit
and ETA

Preferences

Personal | Impeort Patients
General Inforr_nation Specify Details
Patient List View
Settings Incident: | North Face Challenge v| €
Change Password

Administrative * Current Location: | EFETIF I - | <
Users o
Portable Devices Description: | |
Incident Types * Destination:; | Select One... v|
Provider Facilities
Summary Yiew Description: | |
Division Settings
Preferred Providers * Provider: ETA (mins): :l
Import Patients

* Unit: | |
Back I | Next | | Cancel
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Column Headings for Patient Upload

I Five required fields
I Patient ID, First Name, Last Name, Zip. Triage Category

I Can add additional fields
0 If adding Age, need to provide Age units (ex. Years = Y)

Persona | | Import Patient
General Information Map Colum
Patient List View
Settings I Back ] | Finizh | |
Change Password

Administrative File Column Number|File Column Hame | Sample Value | EMTrack Field Hame
Users :
Portable Devices T|Patient 1D hiest
Incident Types 2|First Mame Jim
Provider Facilities
Summary View 3|Last Mame Reed
Division Settings - o
Preferred Providers 4|Zip 53214
Import Patients 5|Triage Category  |Yellow
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Upload Status

Preferences

[ Import Patients

Personal

General Information View File Progress
Patient List View 7 4
Settings | AddNew Fie | | Refresh
Change Password
Administrative File Status [Total| Success|Fail|Remain|Error File Import Start Import Complete

Users EMTrack patientimport test 3 22 11.csv|Pending|25 [0 0 2011-04-1114:51:36

Portable Devices

M2
n

Incident Types Add New File | Refresh
Provider Facilities
Summary View
Division Settings
Preferred Providers

Import Patients
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Help Documents

User: Jo Durnin Logout Freferenc _H_elg
Last Refresh: ‘YWed, 30 Apr 2008 14144 ‘
Location: Mew York, Ny - ange

Locator || Search |

Results per page:

Table of Contents

*Hot Items™

Help - Contact Information

Quick Reference Guide To use this help document, please select an item on the left.

User Manual

Administrator Guide If vou need help with the setup or function af vour computer, please contact your internal computer support department. Thay will be able to help you
with the basic operation and troubleshooting of vour computer. This includes:

*Other Topics of Interest™

Customized Patient Detail List - Problems with sound

Mapping - Connecting to the Internet

Updating User Info - Troubleshooting error messages

Removing Patients

Reports If vou have guestions about when to use the EMTrack patient tracking application, please contact vour regional administrator, This includes:

Searching Finding People & Propertv

Technical Requirements - Policy regarding EMTrack use

Training Video - Triaging patients

- General operational questions

If vou need help with the way the EMTrack application works please contact EMSystem Tech Support at the numbers below. This includes:

- Issues with user accounts/passwords
- Help with the EMTrack application, viewing editing finding patients, etc.
- Errors that are generated by the application

Contact Us
Email: help@ emsystem.com

Phone: (414) 721-9700
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Training Summary

I Contact Help Desk with immediate needs
U 414-721-9700, x3
U help@emsystems.com

I Be sure to sign attendance sheet
u | will email PowerPoint file

I Incorporate EMTrackinto your Policies/Procedures
I Practice is key!

I  Recommendation to practice at the training website:
U https://demo -emtrack.emsystem.com/app
U Use the same username/password you use for EMTrack
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