
HOTRAC
EMTrack Train the Trainer

Sept 1st, 2011



Agenda

2:30 am to 3:15 am: Introductions & Background 

3:15 am to 4:15 am: EMTrackMobile 

4:15 am to 4:30 am Break

4:30 am to 5:30 am: EMTrack



EMTrack

MCI Events Special Events

Evacuations Public Health

ÅNatural / Man -Made Disasters

ÅManage & Track Patients

ÅLarge  Public Gatherings

ÅRegional Festivities

ÅHorizontal / Vertical

ÅHospital-to-Hospital

ÅFlu Vaccinations

ÅPandemic Mass Dispensing

TM

Comprehensive Tracking Solution



Background: Patient Tracking

Regional Tracking Tool

Use of ID Number

ð Re-scan barcode numerous times

Use of Incidents

Importance of:

ð Workflow

ð Policies/Procedures

Access rights driven

ð Only see data that pertains to you

Å Offline Version

- EMTrackMobile

Å Online Version

- EMTrackASP



Common Operating Picture

Hospital

EMTrack ASP

Provider Facility
ωResource Availability / Surge

ωEvacuations On-Scene Personnel
ωTriage / Assess / Treat

Patients on  Scene
ωTransport Patients

Red Cross, Local Groups
ÅFamily Reunification
ÅAssociate Assets

Local, County, State
ωDisease Surveillance 

ωMass Dispensing

Emergency Operations Center ςMACC 
ωMulti-Agency Coordination Center
ωTransport Decisions

ωDemand / Supply

EOC

Department of Health Volunteer Assistance

First Responder



WIFI Cellular Direct

EMTrack ASP

Data Flow



Photos

Shelter

Property Family 

Members

Location / 

Destination

Alternate IDõs

Medication

Transportation

Medical 

Conditions
GPS

License / ID

Pets

EMTrack

ASP

Data Collection



Hospitals notified of incoming patients via EMResource

Incoming Patient Notification: Optional



Request Mutual Aid
ÅIdentify Region / State Partner

Create Incident
ÅMulti -Region

ÅMulti -State

Assign Evacuee 

Destination
ÅSelect Region / State

ÅSelect Facility Type

ÅSelect Facility

Activate Mutual Aid
ÅProvide access to resources

View Active Incident
ÅMulti -Region

ÅMulti -State

Out of State Facilities
ÅView Patients  En-Route

ÅReceive Patients

Multi Region Support

http://images.google.com/imgres?imgurl=http://www.florida-map.org/florida-road-map.gif&imgrefurl=http://www.florida-map.org/road-map.htm&usg=__5-MKZZkbkcqM3Hwr5GH7QhIr6LE=&h=2040&w=2140&sz=286&hl=en&start=1&um=1&tbnid=3zmhj699xloWkM:&tbnh=143&tbnw=150&prev=/images?q=Map+of+Florida&hl=en&sa=N&um=1


Roles & Responsibilities

Regional Administrators

Agency Administrators/Trainers

End-Users



Regional Administrators

Small subset of individuals at Regional level (usually 5 or less)

Be the head advocate for Patient Tracking in the region

Ensure all agencies are educated on the goal and purpose of 

purchasing EMTrack

Act as the liaison between the region and EMSystems

Delete/Archive patient records as needed

Manage agency administrative users and deactivate them as they 

leave

Be the Regional expert on EMTrack

Make regional configuration changes as needed

Create incidents (as needed)

Ensure agencies are using EMTrackon a regular basis



Agency Administrators

Larger group of individuals (usually 1 -3 per agency)

Train others at their specific agency

Manage user accounts at their specific agency

Be the agency expert on EMTrack

Create incidents

Manage patients in the application (as needed)

ðAdd patients, receive patients, discharge patients, etc

Ensure agency is using EMTrackon a regular basis



End-Users

Largest group of individuals

Manage patients in the application

ðAdd patients, receive patients, discharge patients, etc



EMTrack ASP

Purpose

ð Full access to patient tracking functions

ð Regional view of patient data

Uses any computer

Requires internet access

Password protected



EMTrack Mobile

Purpose

ð Mobile Patient Entry in on -line or off -line mode

Use Mobile Handheld Computers

ð Touch screen units that incorporate a built -in bar 

code scanner



Allows you to scan 1D & 2D barcodes

To install tethered scanner

ü USB plug gets plugged into computer

ü You will hear a few beeps

Tethered Scanner



Cherry Keyboards

Allows you to scan Licenses

- USB plug gets plugged into computer



1D Barcode: Triage Tags, UPC Barcodes

How can you tell? Vertical lines

Purpose: Scan data that appears below 

barcode, rather than typing it

2D Barcode: Driverõs Licenses

How can you tell? Vertical & Horizontal 

lines

Purpose: Scan to obtain lots of information!

Note: Only Driverõs Licenses will work ð

Scanning other 2D barcodes wonõt be 

beneficial in EMTrack

All About Barcodesé



EMTrack Mobile



Symbol MC70 Front

Yellow buttons 

for scanning

Stylus

Power Button:

- Push to turn 

on/off

- Hold down for 5 

to 7 seconds to 

reboot (also 

know as warm 

boot)



Charge the battery by using the cradle charger

LED Charge Indicator

ð Slow flash: Normal Charge

ð Solid Amber: Full Charge

ð Fast flash: Charging Error

Removal/Addition of Battery

- Extend battery wings

- Pop off battery cover

Battery



Rebooting:

ð If the handheld stops responding to input, reboot

ð Warm boot ðrestarts handheld by closing all running programs

ð Hold down the POWER button for about 7 seconds

Laser Beam:

ð Point downwards to scan barcode

Rebooting & Safety



For Handhelds:

ð If internet  Ą Info gets sent to EMTrack

ð If no internet Ą Info gets stored and sends when internet 

connection is made

ð Keep Patient Tracking open for records to send

Internet



Ensure you are at a part of the application where you are asked 

to enter a barcode

Aim the scanner at the bar code

Push one of the yellow buttons on the device

Move scanner closer and further away to find the right working 

range for bar codes being scanned

6 inches away is best

Scanning Barcodes



Wi-fi Signal Strength

Battery Indicator

Current Time

Accessing Patient Tracking

Turn wi-fi on/off



Number of records 
successfully sent

Number of records in progress

Number of records not 
successfully sent (Should 
normally be zero.  If you 
notice this number 
incrementing, stop using 
the unit.)

EMTrack Mobile



Tap to update to the most recent 
version of EMTrack Mobile

Internet Connectivity Indicator 
(Red X indicates no connection)

Current Time

EMTrack Mobile



View and clear records

View connectivity

Settings



Taking Images 

Step 1
Step 2

Step 3: Scan barcode

{ǘŜǇ пΥ ¢ŀǇ άtƘƻǘƻέ ǘŀō

Step 5: Tap black screen to prepare imager

Step 6: Take image by tapping screen again

{ǘŜǇ тΥ LŦ ƛƳŀƎŜ ƛǎ ŀŎŎŜǇǘŀōƭŜΣ ǘŀǇ ά{ŀǾŜέ



Scanning a Drivers License

Step 1

Step 2

Step 3: Always scan triage tag first

Step 4: Always scan license second

{ǘŜǇ рΥ ¢ŀǇ ά{ŀǾŜέ ǿƘŜƴ ŦƛƴƛǎƘŜŘ



Only use stylus when absolutely necessary

Difficult scanning in sunlight ðTry to produce shade

If you make a mistake, re -scan with correct data

Always enter data from top to bottom

Use single taps ðnot double taps

Tips



Standard Troubleshooting

ðTry restarting the device

ðIf a warm boot does not work, call the Support phone number

Patients are being stored on the handheld instead of being 

passed to EMTrack-Web (the counter on the hour glass is 

incrementing)

ðUsually when this happens, patients may not be sending to 

EMTrack-Web because there is no internet connection available 

When starting EMTrackMobile, it mentions a configuration 

and/or connectivity problem

ðA valid internet connection may not be available when the 

application first starts

Problem Solving



Triage Patients

Transport Patients

Take Images

Scan Licenses

Receive Patients at Hospital 

Clear Records

Practice



EMTrack



To Access the EMTracksite:

ðOpen your web browser

ðType the address emtrack.emsystem.com (no www)

Username/Password are case sensitive

EMTrack Overview



36

Create an Incident



Add New Patient

Change the information 
you are viewing Click on column 

heading to sort Number of patients to 
show per page

Edit demographics and 
other patient information Remove patients, run 

reports, etc

¦ǇŘŀǘŜ ǇŀǘƛŜƴǘΩǎ 
disposition

Transport patients

EMTrack Patient List



Add MCI Patient

Scan Barcode with 

tethered scanner 

or manual enter

Swipe License with 

tethered scanner 

or cherry keyboard

Save or Save 

and add another pt 



Change View

First Responders
Hospitals



Edit Button



Select Patients to transport

Select destination and provider

Transport Patients



Update Button



Click + sign to branch out 
and see more Click to hide the rows that 

contain no value

Incident View



Select hyperlink to see more

View Patient Data

Incident View



EMTrack Search



EMTrack Search



Quick Search

Use the quick search if you know the patientõs name or ID 

number

First name and last name are òlooseó searches, which 

allow you to type in abbreviations for opposed to the 

exact word (for example, typing òRobó instead of 

òRobertó

The ID number entered must be exact



Exercise

Create Incident

Triage patients

Treat patients

Transport patients

Receive patients at hospitals

Give final disposition to patients at hospitals



Reporting

Lots of reports available

Take advantage of òPatient Custom Data Reportó



Preferences

Update User Info

Change Password

Change Patient List View



Patient List View



Importing Patients/Event list 

Admin level Only

Used for Special Events 

Ex ð1st Aid tents at Festivals, Athletic events 

(marathons, triathlons, festivals, large event gatherings



Importing patients cont.

Files need to be converted to CSV (comma separate value)

files

Check òFile has headeró box if appropriate.

Select file to upload



Selecting an Incident for Patient upload

Select the incident

Select the location where the patients will be loaded

Optional ðIf Destination is selected, will also need to select provider, Unit 

and ETA



Column Headings for Patient Upload

Five required fields

Patient ID, First Name, Last Name, Zip. Triage Category

Can add additional fields 

ðIf adding Age, need to provide Age units (ex. Years =  Y) 



Upload Status



Help Documents



Training Summary

Contact Help Desk with immediate needs

ü 414-721-9700, x3

ü help@emsystems.com

Be sure to sign attendance sheet

ü I will email PowerPoint file

Incorporate EMTrackinto your Policies/Procedures

Practice is key!

Recommendation to practice at the training website:

ühttps://demo -emtrack.emsystem.com/app

üUse the same username/password you use for EMTrack

mailto:help@emsystems.com
https://demo-emtrack.emsystem.com/app
https://demo-emtrack.emsystem.com/app
https://demo-emtrack.emsystem.com/app


Questions?

Thank You


